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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com

23



1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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1.0 INTRODUCTION 

NUYUGEN INC. Is an online sales and marketing company which sells scientifically proven 
products to end users.

NUYUGEN INC. (“The Company”)’s Policy & Procedures constitutes part of the NUYUGEN 
Ambassador (“Ambassador”) Agreement and when accepted by the company, together 
with any other document incorporated by reference, form the Agreement between the 
Ambassador and the Company. The purpose of the Agreement is to authorize an individual 
or Corporation to be an Ambassador of the Company and set forth the respective duties, 
responsibilities and obligations of all parties.

Each Ambassador has the responsibility to read, understand, adhere to the Ambassador 
Agreement and ensure that they are aware of and operating under the most current version 
of the Agreement.

1.1 Mutual Commitment Statement

NUYUGEN INC. (hereinafter referred to as “NUYUGEN”) recognizes that to develop a 
long-term and mutually rewarding relationship with its Compensation Plan participants 
(hereinafter referred to as “Ambassador”).

a) In the spirit of mutual respect and understanding, NUYUGEN is committed to:

(i) Provide prompt, professional and courteous service and communications to its Am-
bassadors and Customers.

(ii) Provide the highest level of quality products, at fair and reasonable prices.

(iii) Exchange or refund the purchase price of any product, as provided in our return 
policies as posted.

(iv) Deliver orders promptly and accurately.

(v) Pay commissions accurately and on a timely basis.

(vi) Maintain a mutually beneficial compensation plan.

(vii) Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

b) In return, NUYUGEN expects that its Ambassadors shall

(i) Conduct themselves in a professional, honest and courteous manner.

(ii) Present NUYUGEN Corporate and product information in an accurate and 
professional manner.

(iii) Present the return and exchange policies in a complete and accurate manner.

(iv) Not make exaggerated income or product claims.

(v)  Support, protect and defend the integrity of the NUYUGEN Business Opportunity.

1.2 Code of Ethics

a) NUYUGEN desires to provide its independent Ambassadors with the best products 
and Compensation Plan in the industry. Accordingly, NUYUGEN values constructive criti-
cism and encourages the submission of written comments addressed to the NUYUGEN 
Compliance Department compliance@nuyugen.com

b) Ambassadors negative, disparaging comments and/or disruptive behavior about 
NUYUGEN, its products, these Policies, or Compensation Plan, made to NUYUGEN, or to 
the field or on any social media site, or at any NUYUGEN meeting and/or event, serve no 
purpose other than to dampen the enthusiasm of other Ambassadors, Customers and 
prospects. NUYUGEN Ambassadors must not belittle NUYUGEN, fellow NUYUGEN Ambas-
sadors, NUYUGEN products or services, the Compensation Plan, or all NUYUGEN directors, 
officers, or employees, product suppliers or agents. Such conduct represents a material 
breach of these Policies and Procedures and may be subject to sanctions as deemed 
appropriate by NUYUG

c) NUYUGEN endorses the following code of ethics:

(i) A NUYUGEN Ambassadors must show fairness, tolerance and respect to all people 
associated with NUYUGEN, regardless of race, gender, social class, or religion, thereby 
fostering a “positive atmosphere” of teamwork, good morale and community spirit.

(ii) NUYUGEN Affiliates must be honest, responsible, professional and conduct them-
selves with integrity. 

d) NUYUGEN may take appropriate action against an Ambassador if it determines, in 
its sole discretion, that an Ambassadors conduct is detrimental, disruptive, or injurious to 
NUYUGEN or to other Ambassadors.

1.3 NUYUGEN Policies & Procedures Agreement

a) Throughout these Policies & Procedures, when the term “Agreement” is used, it 
collectively refers to the most current version of the Policies & Procedures in effect and any 
addendums thereto, all social media guidelines or any other guidelines which may be imple-
mented from time to time and any amendment(s) thereto.

1.4 Purpose of Policies & Procedures

a) NUYUGEN Ambassadors and Customers are required to comply with. 

(i)  all the Terms and Conditions set forth in this Agreement which NUYUGEN may 
amend from time to time at its sole discretion; and 

(ii)       all Federal, State, Provincial and/or local laws governing there and/or there 
NUYUGEN business.

b) NUYUGEN Ambassadors must review the information in these Policies & Procedures 
carefully. If further clarification is needed, the Ambassador may contact the NUYUGEN 
Compliance department by submitting an email to: compliance@nuyugen.com

1.5 Changes, Amendments and Modifications

a) Because Federal, state, provincial and local laws, as well as the business environ-
ment periodically change, NUYUGEN reserves the right to amend the NUYUGEN Agree-
ment. Notification of amendments shall appear in official NUYUGEN materials, NUYUGEN 
website, social media outlets or the Ambassador’s back office. Any such amendment, 
change, or modification shall be effective immediately.

2.0 BECOMING A NUYUGEN AMBASSADOR

2.1  To become an Ambassador

a) To become an Ambassador, an applicant must comply with the following 
requirements:

1.1.1.1 Be of the age of majority (not a minor) in their state, province, or territory of 
residence or a corporation in good standing.

1.1.1.2 Have a valid taxpayer identification number (i.e., Social Security Number or Social 
Insurance Number, US Federal Tax ID Number (TIN) or Canadian Business Number.

1.1.1.3 Enter a verifiable phone number, 

1.1.1.4 Enter a unique valid email address that is yours alone. You cannot use another 
NUYUGEN Ambassadors or Customers email address.

b) Signed documents, including, but not limited to, Ambassador personal agreements, 
are legally binding contracts which shall not be altered, tampered with, or changed in any 
manner after they have been signed. False or misleading information, forged signatures, or 
alterations to any document, including business registration forms, made after a document 
has been signed may lead to sanctions, up to and including involuntary termination of the 
Ambassador’s position. 

3.0 NUYUGEN’S AMBASSADOR RESPONSIBILITIES

3.1 Correct Address

a) It is the responsibility of the Ambassador to make sure NUYUGEN has the correct 
shipping address before any orders are shipped. Also, a valid mailing, phone number and 
email address are also required.

b) An ambassador will need to allow up to seventy-two (72) hours for processing after 
the notice of address change has been received by the NUYUGEN Support Team.

c) Use of Sales Aids: To promote both the products and the opportunity NUYUGEN 
offers, Ambassadors must use the sales aids and support materials provided and produced 
by NUYUGEN. If NUYUGEN Ambassadors develop their own sales aids and promotional 
materials, which includes internet advertising, Ambassadors shall submit via email all writ-
ten sales aids, promotional materials, advertisements, websites, flyers, along with any other 
material to the NUYUGEN compliance department at compliance@nuyugen.com . Unless 
the Ambassador receives specific written approval to use the material the request shall 
deem to be denied. Should an Ambassador not follow the foregoing this may violate statutes 
or regulatory laws affecting the NUYUGEN business. These violations could jeopardize the 
NUYUGEN opportunity as well as NUYUGEN’s reputation and products. The marketing and 
promotion of NUYUGEN and the NUYUGEN opportunity shall be consistent with the public 
interest and must avoid all discourteous, deceptive, misleading, unethical or immoral 
conduct or practices.

4.0 AGREEMENTS & GENERAL UNDERSTANDINGS

4.1 Rights Granted

a) NUYUGEN hereby grants to the Affiliate a non-exclusive right, based upon the terms 
and conditions contained in the Agreement to:

(i) Purchase NUYUGEN products; and

(ii) Promote and sell NUYUGEN products.
 
4.2 Modification of the Ambassador Agreement

a) A NUYUGEN Ambassador may modify his or her existing Ambassador Agreement (i.e., 
add a Spouse or partner to the account, or change the form of ownership from an individual 
to a Business Entity owned by the Ambassador) by submitting a written request, accompa-
nied by a new Ambassador  Agreement  and  the Business Registration Form, if applicable, 
completed with fresh signatures (not a  “crossed  out” or “white-out” version  of  the  first  
Agreement) and  any appropriate supporting  documentation to compliance@nuyugen.com.

b) If re-enrollment is approved, the former Ambassador will be issued a new NUYUGEN 
ID number and will be required to submit a new Ambassador Agreement.

4.3  Voluntary Termination

a) An Ambassador may immediately terminate his or her position by submitting a written 

notice or email to the NUYUGEN Compliance Department at compliance@nuyugen.com. 
The written notice must include the following.

(i) The Ambassador’s intent to terminate the Agreement; Date of termination; and

(ii) NUYUGEN Identification Number; and

(iii) Reason for terminating; and

(iv) Signature is required.

(v) Voluntary terminations shall receive commissions only for the last full pay period in 
which they were active prior to termination, less any amounts withheld and less any other 
amounts owed to NUYUGEN.

4.4 Involuntary Termination

a) NUYUGEN reserves the right to terminate an Ambassador’s position for, but not 
limited to, the following reasons.

(i) Violation of any Terms or Conditions of the Ambassador Agreement.

(ii) Violation of any provision of these Policies and Procedures in effect at the time the 
violation occurred or was discovered.

(iii) Violation of any provision in the Compensation Plan.

(iv) Violation of any applicable law, ordinance, or regulation regarding the NUYUGEN 
business.

(v) Engaging in unethical business practices or violating standards of fair dealing.

b) NUYUGEN will notify the Ambassador in writing by email at his or her last known 
email address of its intent to terminate the Ambassador’s position and the reasons for 
termination. The Ambassador will have ten (10) calendar days from the date of the email of 
such notice to respond in writing to the allegations or claims constituting cause for termina-
tion as stated in the notice. NUYUGEN will then have up to thirty (30) calendar days from 
the date of receipt of the Ambassador’s response to render a final decision as to termina-
tion.

c) If a decision is made by NUYUGEN to terminate the Ambassador’s position, 
NUYUGEN will inform the Ambassador in writing by email that the position is terminated 
effective as of the date of the original written notification. 

d) If the termination is not rescinded, the termination will be effective as of the date of 
the original termination notice by NUYUGEN. The former Ambassador shall thereafter be 

prohibited from using the names, marks or signs, labels, stationery, advertising, or business 
material referring to or relating to any NUYUGEN products or services.

e) The NUYUGEN Ambassador who is involuntarily terminated by NUYUGEN may not 
reapply for a position for 12 (twelve) months from the date of termination. The individual 
may not apply under his or her present name or any other name or entity at any time during 
those 12 (twelve) months. After the 12 (twelve) month period, the individual may reapply in 
writing for a new Ambassador position to NUYUGEN Compliance at compliance@nuyu-
gen.com for review and upon approval it will then be submitted to the NUYUGEN Board for 
their final written approval. 

5.0  BUSINESS ENTITIES

5.1 Definition

a) A corporation, partnership, or trust collectively referred to as a “Business Entity” may 
apply to be a NUYUGEN Ambassador.

b) A NUYUGEN Ambassador may change their status from an individual to a partner-
ship, corporation, trust or from one type of business entity to another.

(i) an Ambassador may operate or have an ownership interest, legal or equitable, as a 
sole proprietorship, partner, shareholder, trustee, or beneficiary, in only one (1) NUYUGEN 
business. No individual may have, operate, or receive compensation from more than one 
NUYUGEN business. Individuals of the same family unit, including spouses, may each enter 
or have an interest in their own separate NUYUGEN businesses. A “family unit” is defined as 
parents or dependent children living at or doing business at the same address. Each posi-
tion must build their position separate and independent of the other.

5.2 Independent Business Relationship; Indemnification for Actions

a) Ambassadors are independent contractors acting in the capacity of an independent 
representative who establish and service customers for Company products. Ambassador 
status, as such does not constitute either a sale of a security, franchise, or distributorship 
(exclusive or otherwise). 

The Ambassador Agreement is not intended and shall not be construed to create a relation-
ship of employer-employee, agency, partnership, or joint venture between the Ambassador 
and any other participant in the Company marketing plan and/or Company. As an indepen-
dent contractor, the Ambassador shall: 

(i)  comply with all applicable federal, provincial, local laws, rules and regulations 
pertaining to the Ambassador Agreement, including the sale, distribution and advertising of 
Company products and 
  
(ii)  at the Ambassador’s own expense, complete all filings and obtain such licenses as 
are required by applicable federal, provincial, local laws, rules and regulations, with respect 

to the Ambassador Agreement and Ambassador’s activities as an Ambassador.

(iii)  an Ambassador accepts sole responsibility for and agrees to pay all Federal, Provin-
cial and local taxes on any income generated as an independent Ambassador and further 
agrees to indemnify NUYUGEN from any failure to pay such tax amounts when due. 

(iv)   NUYUGEN encourages all Ambassadors to consult with a tax advisor for additional 
information for their business. NUYUGEN is required to charge and remit sales tax to the 
various states or provinces based on the retail price.

b) Ambassadors have no authority to bind the Company to any obligation. It is each 
Ambassador’s responsibility to pay all income, local or applicable taxes as an independent 
sales representative or business entity and Ambassador are not eligible for employee 
benefits, such as unemployment compensation, worker’s compensation, or minimum 
wages. NUYUGEN encourages its Ambassadors to set their own hours and to supply all 
their own equipment and tools for operating their business, such as telephones, transporta-
tion, professional services, office equipment and supplies. Further, Ambassadors should 
determine their own methods of sale, so long as they comply with the policies of NUYUGEN. 
Without limiting the generality of the foregoing, Ambassadors shall be fully responsible for:

(i) all applicable federal, state and local withholding taxes, worker’s compensation 
contributions license requirements and fees related to the Ambassador’s earnings and 
activities as an Affiliate and 

(ii) all expenses incurred in connection with the operation of the Ambassador’s business, 
including but not limited to travel, meals, accommodation, secretarial, office, telephone 
and other business expenses.

c) The NUYUGEN Ambassador is fully responsible for all his or her verbal and written 
communications made regarding NUYUGEN products and the Compensation Plan that are 
not expressly contained within official NUYUGEN materials. Ambassadors shall indemnify 
and hold harmless NUYUGEN, its directors, officers, employees, product suppliers and 
agents from all against liability including judgments, civil penalties, refunds, legal fees and 
court costs incurred by NUYUGEN because of the Ambassador’s unauthorized representa-
tions or actions. This provision shall survive the termination of the NUYUGEN Ambassador 
Agreement.

6.0  POLICY VIOLATIONS

6.1 Reporting Policy Violation

a) An Ambassador who observes a policy violation by another Ambassador or Customer 
associated with NUYUGEN should submit an email to compliance@nuyugen.com all 
violations directly to the NUYUGEN Corporate office. All submissions will be strictly 
confidential. The message shall set forth the details of the incident as follows:  

6.1.1.1 The nature of the violation; and

6.1.1.2 Specific facts to support the allegations; and

6.1.1.3 Dates; and

6.1.1.4 Number of occurrences; and

6.1.1.5 Persons involved; and

6.1.1.6 Supporting documentation

b) Once the matter has been presented to NUYUGEN, it will be researched thoroughly 
by the Compliance Department and appropriate action will be taken if required.

c) This section refers to the general reporting of Policy & Procedure violations as 
observed by other Ambassadors or Customers for the mutual effort to support, protect and 
defend the integrity of the NUYUGEN business and opportunity. If an Ambassador has a 
grievance or complaint against another Ambassador which relates to their NUYUGEN 
business, the Procedures set forth in these Policies must be followed.

6.2  Actions of Household Members or Affiliated Parties

If any member of an Ambassador’s immediate household engages in any activity which, if 
performed by the Ambassador, would violate any provision of the Agreement, such activity 
will be deemed a violation by the Ambassador and NUYUGEN may take disciplinary action 
pursuant to these Policies & Procedures against the Ambassador. Similarly, if any individual 
associated in any way with a corporation, partnership, trust, or other entity (collectively 
“Business Entity”) violates the Agreement, such action(s) will be deemed a violation by the 
Business Entity and NUYUGEN may take disciplinary action against the Business Entity. 
Likewise, if an Ambassador enrolls in NUYUGEN as a Business Entity, each Affiliated Party 
of the Business Entity shall be personally and individually bound to and must comply with 
the Terms and Conditions of the Agreement.

7.0    DISCIPLINARY ACTIONS

7.1  Imposition of Disciplinary Action - Purpose

a) It is the spirit of NUYUGEN that integrity and fairness should pervade among its 
Ambassadors, thereby providing everyone with an equal opportunity to build a successful 
business. Therefore, NUYUGEN reserves the right to impose disciplinary sanctions at any 
time, when it has determined that an Ambassador has violated the Agreement or any of 
these Policies and Procedures as they may be amended from time to time by NUYUGEN in 
accordance herewith.

7.2       Consequences and Remedies of Breach  

(a)  Disciplinary actions may include one or more of the following:

(i) Monitoring an Ambassador’s conduct over a specified period to assure compliance; 
and

(ii) Issuance of a written warning or requiring the Ambassador to take immediate 
corrective action; and

(iii) Imposition of a fine (which may be imposed immediately or withheld from future 
commission payments) or the withholding of commission payments (“Commission Hold”) 
until the matter causing the Commission Hold is resolved or until NUYUGEN receives 
adequate additional assurances from the Ambassador to ensure future compliance; and

(iv) Suspension from participation in Company or Ambassador events, rewards, or 
recognition; and

(v) Suspension of the NUYUGEN Ambassador Agreement and position for one or more 
pay periods; and

(vi) Involuntary termination of the Ambassador’s Agreement and position; Any other 
measure which NUYUGEN believes feasible and appropriate to justifiably resolve injuries 
caused by the Ambassador’s Policy violation or contractual breach; or 

(vii) Legal proceedings for monetary or equitable relief.

7.3       Suspension Procedures

(a)  The Compliance Department may impose any one or a combination of the following 
sanctions:

(b) A Written Warning clarifying the meaning and application of a specific policy in the 
Policies and Procedures advising that a continued breach will result in further sanctions 
including suspension, inactivation, or termination.
(c) All remedies available by law.

7.4 Severability

(i) If any provision of these Policies and Procedures is found to be invalid, or 
unenforceable for any reason, only the invalid provision shall be severed. The remaining 
terms and provisions hereof shall remain in full force and shall be construed as if such 
invalid or unenforceable provision never comprised a part of these Policies and Procedures. 
 

7.5 Waiver

a) Only an officer of NUYUGEN can, in writing, effect a waiver of the NUYUGEN 
Policies and Procedures. NUYUGEN’s waiver of any breach by an Affiliate shall not affect 
NUYUGEN’s right with respect to any subsequent breach, nor shall it affect the rights or 
obligations of any other Affiliate.

b) The existence of any claim or cause of action of an Affiliate against NUYUGEN shall 
not constitute a defense to NUYUGEN's enforcement of any term or provision of these 
Policies and Procedures.

7.6 Arbitration and Governing Law

(a) The Ambassador Application & Agreement is governed by the laws the Company 
operates in. Any dispute or claim or other differences between the Independent 
Ambassador, its owners, officers, employees, agents and/or partners on the one hand and 
the Company, its owners, officers, employees and/or agents on the other hand arising out 
of or relating to the Ambassador Application & Agreement, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are 
arbitrable, will be referred to and finally determined by arbitration in accordance to the 
arbitration laws of the courts specified in this section. The tribunal will consist of three 
arbitrators. The place of arbitration will be in those areas listed as courts under this section. 
The governing law in the proceeding will be the situs of this contract, which is Toronto, 
Ontario Canada. Judgment upon the award rendered by the arbitrators may be entered by 
any court having jurisdiction thereof. 

(a) The courts of jurisdiction for arbitration of this agreement shall be as follows:

1. The Judicial District of Toronto, Ontario, Canada. This court is available to Canadian 
and American affiliates.

2. The courts of Louisiana only for Louisiana residents.

3. The Federal court districts servicing Palm Beach and Martin counties in Florida. This 
court is available to Canadian and American Affiliates.

8.0 PAYMENT OF COMMISSIONS 

8.1     Commission Qualifications

(a) The Company will pay Commissions to Qualified Ambassadors on Product orders 
that have been received before the end of the Commission period and are: 

(i)  fully paid and 

(ii)  the sale is completed. Commissions are posted to an e-wallet. The Ambassador 
chooses when the e-wallet is to be paid to them. E-Wallet requests are posted on the 10th 

of the month and will be paid on the following Monday. 

(b) If an Ambassador believes that there is an error in the computation of commissions 
and/or program qualifications, the error must promptly be brought to the attention of the 
Company. If such problems are not presented to the Company in writing within Thirty (30) 
days after the end of the relevant Commission period, the Ambassador waives all recourse 
with respect to alleged error. 

(c) NUYUGEN reserves the right to postpone E-Wallet Cash Out requests until such time 
the cumulative amount exceeds $22.00.

8.2  Computation of Commissions and Discrepancies

(a)  In order to qualify to receive commissions, an Ambassador must be in good standing 
and comply with the Terms of the Application and these Policies & Procedures.

(b)  A NUYUGEN Ambassador must review his or her monthly statement promptly and 
report any discrepancies within thirty (30) days of receipt. After the thirty (30) day “grace 
period” no additional requests will be considered for commission recalculations. 

8.3 Adjustments to Commissions for Returned Products.

(a) An Ambassador receives commissions based on the actual sales of products to end 
consumers through product purchases. When a product is returned to NUYUGEN for a 
refund from the end consumer or by Customers, the commissions attributable to the 
returned product will be deducted from the Ambassador who received commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered.

(b) In the event that an Ambassador terminates his or her position and the amounts of 
the bonuses or commissions attributable to the returned products have not yet been fully 
recovered by NUYUGEN, the remainder of the outstanding balance may be offset against 
any other amounts that may be owed by NUYUGEN to the terminated Affiliate.

9.0 GENERAL PRODUCT ORDERING POLICIES

9.1  Product Ordering

a) Any purchase, mechanism, or artifice to qualify for incentives, prizes, commissions 
that is not driven by bona fide product purchases by end consumers is prohibited.

b) NUYUGEN requires that Ambassadors use their own credit cards and not allow 
others to use them. An Ambassador shall not use another Ambassador’s or Customer’s 
credit card or debit account to enroll in NUYUGEN or purchase products or Smartship 
without the account holder’s written permission. Such documentation must be submitted to 
NUYUGEN Compliance at compliance@nuyugen.com and must be kept by the Ambassador 
indefinitely in case NUYUGEN needs to reference this. 

c) Prices are subject to change without notice.

9.2  Ambassador Product Ordering:

a) Products can be ordered by telephone or through https://nuyugenproducts.com.  
Orders shall be made in the Ambassador’s ID account and shipped to their address only. 
Payment must be the exact amount of the order and may be made by those methods 
presently available.

b) Orders must be paid in full prior to shipping.

c) Unauthorized use of another Person’s credit card is prohibited.

d) An order placed over the phone is not deemed made to the Company until the 
Company Services Representative provides the Ambassador or Customer an order number.

e) The Company will correct any charge errors reported within 15 days of the date the 
order was placed but will not be responsible for any errors or omissions not reported within 
15 days. 

f) Once an Order is placed it cannot be cancelled. The Ambassador will have to go 
through the return or exchange procedures as outlined in this document. Retail Customers 
must call Member Support for instructions at 833-689-8436 or 
customerservice@nuyugen.com

g) Orders are credited to the commission period in which they are received, provided 
that proper payment is also received.

h) For an order to be credited to a given commission period, it must be COMPLETED.

i) If by phone by the end of the last working day prior to the commission period 
deadline; or online via back office or corporate website – by 11:59:59 p.m. Eastern on the 
final day of the commission period. In the event of disagreement, the Company’s timepiec-
es will prevail.

j) The Company reserves the right to reject any order for any reason. 

k) By reference, the provisions on the Order Form are incorporated into this Agreement. 
The situs of all Contracts and Agreements is Toronto, Ontario, Canada.

9.3     Retail Customer Ordering: 

(a) Products can be ordered by telephone 833-689-8436 or through 
https://www.nuyugen.com 

(b)  The situs of all retail contracts is Toronto, Ontario, Canada.

9.4  Smartship Program:

(a)  For convenience, the Company offers a Smartship program to assist Ambassadors 
and Customers in managing their inventory. 

(b) Ambassadors and Customers may enroll in the Smartship Program by setting up a 
Smartship profile by phone, or online through their back office. 

(c) Ambassadors and Customers Smartship orders are processed on the day of the 
month the Ambassador and Customers set up the Smartship to commence for that month 
and each consecutive month thereafter, subject to processing volume. Smartship orders will 
ship within three business days from the date the order was processed.

(d) By reference, the Smartship Agreement is incorporated into these Policies and Pro-
cedures. The situs of all Smartship Agreements is Toronto, Ontario, Canada.

9.5 Insufficient Funds

(a)  All electronic payments that are declined for insufficient funds only on SmartShip will 
be automatically re-submitted for payment. 

9.6  Credit Card Purchases

(a)  Credit card purchases may only be made by the individual whose name and billing 
address are on the credit card. Any Ambassador or Customer who uses another individual’s 
credit card to pay for purchases risks having his/her Account without written authorization 
as stated in section 10.1 (c) above will be placed on suspension pending an investigation 
and resolution of any complaints regarding unauthorized charges. NUYUGEN considers 
such transactions fraudulent and will report them to the proper authorities for settlement. 

(c) Under no circumstances shall any Ambassador and/or Customer charge back any 
credit card purchases. Any Ambassador and/or Customer who does so will immediately 
lose all credit card ordering privileges until the charges are replaced with certified funds. If 
an erroneous charge is applied to an Ambassador and/or Customer’s credit card, the Am-
bassador or Customer should immediately contact NUYUGEN Compliance via email at 
compliance@nuyugen.com to initiate an investigation and resolution.

10.0   INCOME AND RETAIL SALES TAX 

NUYUGEN does not withhold income tax on commissions earned by its Independent Am-
bassadors. It is your responsibility to report your earnings and pay the applicable govern-
ment taxes in your country, state, or province of residence. You are responsible for any 
penalties imposed by the taxation authorities for non-payment, late payment or insufficient 
payment of taxes. For more information, please contact your local tax authority or your 
accounting professional. NUYUGEN INC. does not give tax advice.

10.1  U.S. Residents:

Annually, NUYUGEN must provide the U.S. Internal Revenue Service (IRS) and U.S. Indepen-
dent Ambassadors with a 1099-Misc form (Non-employee Compensation Earnings State-
ment) for each American resident.

10.2  Canadian Residents:

Annually, NUYUGEN must provide Revenue Canada and Independent Ambassadors with a 
T4A form.

10.3 Sales Tax:

(i) NUYUGEN will collect sales tax for each jurisdiction requiring it to do so and will 
remit the tax to the appropriate government agencies.

(ii) NUYUGEN is required to collect and remit sales taxes based on the sales tax rates 
applicable to the ship-to address:

(iii) If the Independent Ambassador’s state allows the use of resale certificates or tax 
numbers. In this case, if the purchase is made for resale and the Independent Ambassador 
has a valid resale certificate or tax number on file with NUYUGEN and accepted as valid by 
the Company, NUYUGEN will not collect he applicable taxes from the Independent 
Ambassador. The Independent Ambassador is responsible for collecting and remitting taxes 
to the appropriate taxing authorities.

(iv) NUYUGEN sells directly to Customers who have been referred to NUYUGEN by an 
Independent Ambassador. The appropriate sales taxes will be charged. A Customer is not 
eligible to resell products, nor use his account to make products available to another Cus-
tomer.

(v) NUYUGEN will collect the applicable sales tax on the personal orders or products 
purchased by the Ambassador.

10.4 Tax Exempt Forms:

To be exempt from any taxes, you must provide NUYUGEN with a certified copy of your tax- 
exempt status; these forms must be received before an order is placed. Taxes cannot be 
refunded retroactively. The Company has the right to reject such a certificate.

(a) The Ambassador shall comply with all federal and local taxes and regulations gov-
erning the sale of NUYUGEN products.

(b) NUYUGEN will collect and remit sales tax, on Ambassador orders. When orders are 
placed with NUYUGEN, sales tax is prepaid based upon the suggested retail price. NUYU-
GEN will remit the sales tax to the appropriate Federal, State, Provincial and other jurisdic-
tions where applicable.

(c) NUYUGEN Ambassadors are responsible for any additional sales taxes due on prod-
ucts marked up and sold at a higher price.

(d)    NUYUGEN encourages each Ambassador to consult with a tax advisor for additional 
information.

11.0     NUYUGEN OPPORTUNITY

11.1  Sales Requirements 

a) Only NUYUGEN Ambassadors are authorized to purchase NUYUGEN products and 
then re- sell them at any price they choose, but not less than the Retail Price stated by 
NUYUGEN. There are no exclusive territories granted to anyone. No franchise fees are 
applicable to a NUYUGEN business and shall not be offered as a franchise opportunity. 
NUYUGEN products shall only be sold where NUYUGEN is licensed or otherwise authorized 
to conduct business.

b) The NUYUGEN program is built on sales to the ultimate consumer or end user. NU-
YUGEN encourages its Ambassadors to only purchase inventory, in reasonable quantities, 
that they and their family will personally consume, will be used as a sales tool, or will be 
resold to others for their ultimate consumption. Ambassadors must never attempt to influ-
ence any other Ambassador to buy more products than they can reasonably use or sell to 
retail Customers in a month and violation of this may result in disciplinary action. Each 
NUYUGEN Ambassador commits to personally use, sell, or use in business building at least 
70% of every order placed with NUYUGEN prior to placing another order. The Ambassador 
must be able to validate their next order has met the 70% rule. NUYUGEN retains the right 
to limit the number of purchases you may make if, in our sole judgment, we believe those 
purchases are being made solely for qualification purposes instead of for consumption or 
resale.

12.0   PROPRIETARY INFORMATION & TRADE SECRETS

12.1  Business Reports, Lists and Proprietary Information

By agreeing to the NUYUGEN Ambassador Agreement, the Ambassador acknowledges that 
business reports, lists of Customer and Ambassador names and contact information and 
any other information, which contain financial, scientific, or other information both written 
or otherwise circulated by NUYUGEN or pertaining to the business of NUYUGEN (collec-
tively, “Reports”), are confidential and proprietary information and trade secrets belonging 
to NUYUGEN.

12.2  Obligation of Confidentiality

During the term of the NUYUGEN Ambassador Agreement and for a period of two (2) years 
after the termination or expiration of the Ambassador Agreement between the Ambassador 
and NUYUGEN, the Ambassador shall not disclose to any person or entity, use any 
confidential information contained in any reports. 

This shall also prohibit the replication of the genealogy to any other entity or person. 
 
12.3  Breach and Remedies

The Ambassador acknowledges that such proprietary information is of such character as to 
render it unique and that disclosure or use thereof in violation of this provision will result in 
irreparable damage to NUYUGEN and to independent NUYUGEN businesses and Ambas-
sadors. NUYUGEN and its Ambassadors will be entitled to injunctive relief or to recover 
damages against any Ambassador who violates this provision in any action to enforce its 
rights under this section. The prevailing party shall be entitled to an award of lawyer’s fees, 
court costs and expenses.

12.4  Return of Materials

Upon demand by NUYUGEN, any current or former Ambassador shall return the original 
and all copies of all “Reports” to NUYUGEN together with any NUYUGEN confidential 
information in such person’s possession.

13.0  PRIVACY POLICY

13.1  Introduction

This Privacy Policy is to ensure that all Customers and Ambassadors understand and 
adhere to the basic principles of confidentiality. Without limiting the terms of this section 
15.0, all Ambassadors must comply with applicable privacy laws governing the collection, 
use and disclosure of Customer and fellow Ambassador information.

13.2 Expectation of Privacy

NUYUGEN recognizes and respects the importance its Customers and Ambassadors place 
on the privacy of their financial and personal information. NUYUGEN will make all reason-
able efforts to safeguard the privacy of and maintain the confidentiality of its Customers’ 
and Ambassadors’ financial and account information and nonpublic personal information.

13.3  Employee Access to Information

NUYUGEN limits the number of employees who have access to Customer’s and 
Ambassadors’ nonpublic personal information.

13.4     Restrictions on the Disclosure of Account Information

NUYUGEN will not share nonpublic personal information or financial information about 
current or former Customers or Ambassadors with third parties, except as permitted or 
required by laws and regulations, court orders, or to serve the Customers ‘or Ambassadors’ 
interests or to enforce its rights or obligations under these Policies and Procedures, or 
Ambassador’s Agreement or with written permission from the account holder on file.

14.0 ADVERTISING, PROMOTIONAL MATERIAL, USE OF COMPANY NAMES   AND 
TRADEMARKS

14.1  Labeling, Packaging and Displaying Products

(a)  A NUYUGEN Ambassador and/or Customer may not re-label, re-package, refill, or 
alter labels of any NUYUGEN product, information, materials, or program(s) in any way. 
NUYUGEN products must only be sold in their original containers from NUYUGEN. Such re- 
labeling or re-packaging violates federal and regulatory laws, which may result in criminal 
or civil penalties or liability.

(b) An Ambassador may sell NUYUGEN products and display the NUYUGEN trade name 
at any appropriate display booth (such as trade shows, expositions, conferences etc.) by 
submitting an Event Request form to compliance@nuyugen.com review NUYUGEN Compli-
ance will reply with email Notification of approval.  

i. An Ambassador is prohibited to sell NUYUGEN products and display the NUYUGEN 
trade name, trademark at any kiosk or booth located in any retail establishment, such as a 
mall or retail facility unless approved by compliance@nuyugen.com.

ii. NUYUGEN reserves the right to refuse authorization to participate at any function 
that it does not deem as suitable forum for the promotion of its products, or the NUYUGEN 
opportunity.

14.2  Use of Company Names and Protected Materials

(a) NUYUGEN Ambassador must safeguard and promote the good reputation of NUYU-
GEN and the products it markets. The marketing and promotion of NUYUGEN, the NUYU-
GEN opportunity and NUYUGEN products will   be consistent with the public interest and 
must avoid all discourteous, deceptive, misleading, unethical, or immoral conduct and 
practices.

(b) All promotional materials supplied or created by NUYUGEN must be used in their 
original form and cannot be changed, amended, or altered, except without prior written 
approval from the NUYUGEN Compliance Department.

(c)       The name of NUYUGEN, each of its product names and other names that have been 
adopted by NUYUGEN, in connection with its business are proprietary trade names, trade-
marks of NUYUGEN. As such, these marks are of immense value to NUYUGEN and are 
supplied to Ambassador s for their use only in an expressly authorized manner.

(d) A NUYUGEN Ambassador’s use of the name “NUYUGEN” is restricted to protect 
NUYUGEN proprietary rights, ensuring that the NUYUGEN protected names will not be lost 
or compromised by unauthorized use. Use of the NUYUGEN name on any item not produced 
by NUYUGEN is prohibited except as follows:

    i. [Ambassador’s name] Independent NUYUGEN Ambassador.

    ii. [Ambassador’s name] Independent Ambassador of NUYUGEN products.

Further procedures relating to the use of the NUYUGEN name are as follows:

iii. All stationary (i.e., letterhead, envelopes and business cards) bearing the NUYUGEN 
name or logo intended for use by the NUYUGEN Ambassador must be submitted via email 
to the NUYUGEN Compliance Department for approval. Submit to: compliance@nuyu-
gen.com.

iv. NUYUGEN Ambassadors may list “Independent NUYUGEN Ambassador” in the white 
pages of the telephone directory under his or her own name.

v. NUYUGEN Ambassadors may not use the name NUYUGEN or NUYUGEN in answer-
ing his or her telephone, creating a voice message or using an answering service, such as to 
give the impression to the caller that they have reached the corporate office. They may 
state, “Independent NUYUGEN Ambassador.”

(e) A NUYUGEN Ambassador shall not appear on or make use of television or radio or 
make use of any other media to promote or discuss NUYUGEN or its programs, products, 
without prior written permission from the NUYUGEN Compliance Department. 

(f) an Ambassador may not produce for sale or distribution any Company event or 
speech, nor may an Ambassador produce NUYUGEN audio or video clips for sale or for 
personal use without prior written permission from the NUYUGEN Compliance Department.

(g) NUYUGEN reserves the right to rescind its prior approval of any sales aid or promo-
tional materials to comply with changing laws and regulations and may request the removal 
from the marketplace of such materials without financial obligation to the affected Ambas-
sador.

(h) an Ambassador shall not promote non-NUYUGEN products in conjunction with 
NUYUGEN products or services on the same social media site or same advertisement 
without prior approval from NUYUGEN Compliance Department.

(i) Claims (which include personal testimonials) as to therapeutic, curative, or beneficial 
properties of any products offered by NUYUGEN may not be made except those contained 
in official NUYUGEN literature. No Ambassador may make any claim that NUYUGEN prod-
ucts are useful in the cure, treatment, diagnosis, mitigation, or prevention of any diseases. 
Such statements can be perceived as medical or drug claims. Not only do such claims 
violate NUYUGEN policies, but they also potentially violate federal, state and provincial 
laws and regulations.

(j) As stated above, an Ambassador and/or may not make any claims regarding prod-
ucts offered by NUYUGEN, except those contained in official NUYUGEN websites and or 
literature.

14.3  Faxes and Email - Limitations

(a)  Except as provided in this section, an Ambassador may not use or transmit unsolicit-
ed email, mass email distribution, other commercial electronic messages or “spamming” 
that advertises or promotes the operation of his or her NUYUGEN business. The exceptions 
are:

vi. Emailing any person who has given prior permission or invitation:

vii. Emailing any person with whom the Ambassador has established a current business 
or personal relationship.

(b)  In all provinces, states or U.S. or International territories where prohibited by law, an 
Ambassador may not transmit, or cause to be transmitted through a third party, (by tele-
phone, facsimile, computer, or other device), an unsolicited advertisement to any equip-
ment, which has the capacity to transcribe text or images from an electronic signal 
received over a regular telephone line, cable line, ISDN, T1 or any other signal carrying 
device, except as set forth in this section.

(i) All email or computer broadcasted documents subject to this provision shall include 
each of the following: A clear and obvious identification that the fax or email message is an 
advertisement or solicitation. The words “advertisement” or “solicitation” should appear in 
the subject line of the message:

(ii)  A clear return path or routing information:

(iii) The use of legal and proper domain name:  

(iv) Clear and obvious notice of the opportunity to decline to receive further commercial 
facsimile or email messages from the sender:

(v) Unsubscribe or opt-out instructions should be the very first text in the body of the 
message box in the same size text as most of the message:

(vi) the true and correct name of the sender, valid senders’ fax or email address and a 
valid sender physical address:

(vii) The date and time of the transmission:

(viii) Upon notification by a recipient of his or her request not to receive further faxed or 
emailed documents, a NUYUGEN Affiliate shall not transmit any further documents to that 
recipient. 
 
(xi) All email or computer broadcasted documents subject to this provision shall not 
include any of the following:

(x) Use of any third-party domain name without permission:

Sexually explicit materials. E-mailing any person who has given prior permission or 
invitation:

(xi)   E-mailing any person with whom the Ambassador has established a business or 
personal relationship

14.4  Internet and Third-Party Website Restrictions

a) an Ambassador is prohibited from creating or registering any third-party website to 
promote, sell or advertise their NUYUGEN business. an Ambassador is prohibited to use or 
attempt to register any of NUYUGEN's trade names, trademarks, product names, URLs, 
advertising phrases, the NUYUGEN name or any derivative thereof, for any purpose includ-
ing, but not limited to, Internet domain names (URL), third party websites, email addresses, 
web pages, or blogs.

b) A NUYUGEN Ambassador may not sell NUYUGEN products or offer the Business 
Opportunity using “online auctions,” such as eBay®, Amazon, Etsy or other external retail 
websites or auction sites.

14.5 Social Networking/Media Sites:

(a) Ambassadors are encouraged to use company provided images and messages from 
the Company Social Sharing System on their personal social networking sites such as 
“Facebook,” “Twitter,” “YouTube,” “Google Video,” “WordPress,” “Blogger,” etc. (collective-
ly, “Social Media Sites”). Any Ambassador created images or messages must comply with 
the current policies and procedures and ensure that the following conditions are met:

(i) All text, audio and video postings may not contain product or income claims. For 
product information, Ambassador s may refer viewers to their NUYUGEN replicated Com-
pany Website. All postings must adhere to the company’s code of ethics and are subject to 
this entire contract.

(ii) Links to Company videos may be posted to Social Media Sites but may not be repur-
posed or altered and must be in their original, untouched state and may not be used in 
conjunction with non-company produced videos.

(b) Ambassadors may not advertise or promote their own replicated websites or links to 
their own other websites on any official Company social networking website, profile, blog, 
etc.

(c )       The Company will monitor the Social Media Sites for compliance with Policies and 
Procedures  and the Ambassador agrees to immediately remove or modify the Social Media 
sites or posts upon the Company’s request. 

(a) Upon termination of the Contract, any social media pages created with the sole 
intent of networking the NUYUGEN business and/or products must be removed or signed 
over to NUYUGEN for proper dissemination of the group or page. 

(b) While you are encouraged to share NUYUGEN in your Social Media Sites, you may 
not use NUYUGEN or a confusingly similar name as your account name, group name, page 
name, discussion name, or other social networking presence and may not use the NUYU-
GEN logo, or any product name(s) trademarks, registered names or a NUYUGEN product 
picture as your profile picture. NUYUGEN maintains its own social networking profiles that 
permit our Affiliates to join pages created by NUYUGEN to communicate with the NUYU-
GEN community. 

(c)  If you use a Social Media Site to market NUYUGEN, you must identify yourself as an 
“Independent Ambassador” and not represent yourself as an official representative or 
employee of NUYUGEN. 

(i) NUYUGEN maintains our own Facebook groups, pages and blogs that permit our 
Ambassador s to subscribe to content via their RSS feeds to communicate with the NUYU-
GEN community.

(d) Failure to comply with these Policies for conducting business online may result in the 
Ambassador losing their right to advertise and market NUYUGEN products and NUYUGEN’ 
business opportunity online in addition to any other disciplinary action available under the 
Policies of Conduct.

14.6  Advertising and Promotional Materials

(a)  You may NOT advertise any NUYUGEN products at a price LESS than the highest 
company published retail price of the NUYUGEN product(s) plus applicable taxes. No spe-
cial enticement advertising is allowed. This includes, but is not limited to, other such offers 
that grant advantages beyond those available through the Company.

(b)  You must adhere to: Advertising and all forms of communications, principles of hon-
esty and propriety.

(c)  All advertising, including, but not limited to, print, Internet, computer bulletin boards, 
television, radio, etc. are subject to prior written approval by compliance@nuyugen.com.

(d)      All requests for approvals with respect to advertising must be directed in writing to 
the NUYUGEN Compliance Department compliance@nuyugen.com.

(e)     NUYUGEN reserves the right to rescind its prior approval of submitted advertising or 
promotional materials to comply with changing laws and regulations and may require the 
removal of such advertisements from the marketplace without obligation to the affected 
Ambassador.

14.7 Testimonial Permission

(a)  By agreeing to the NUYUGEN Ambassador Agreement, an Ambassador gives NUYU-

GEN permission to use his or her testimonial or image and likeness in corporate sales mate-
rials, including but not limited to print media, electronic media, audio and video.
 In consideration of being allowed to participate in the NUYUGEN Business Opportunity, an 
Ambassador waives any right to be compensated for the use of his or her testimonial or 
image and likeness even though NUYUGEN may be paid for items or sales materials con-
taining such image and likeness and represents that any testimonial represents Ambassa-
dor’s current,  original,  honest  opinion, thoughts, beliefs, findings or experiences, based on 
the Ambassador's actual experience with NUYUGEN and any stated use of NUYUGEN 
products and agrees to notify the Ambassador immediately of any changes in the views 
expressed in the testimonial.
 
In some cases, an Ambassador’s testimonial may appear in another Ambassador’s adver-
tising materials. If an Ambassador does not wish to participate in NUYUGEN sales and 
marketing materials, he or she should provide a written notice to compliance@nuyu-
gen.com  to ensure that his or her testimonial or image and likeness will not be used in any 
corporate materials, corporate recognition pieces, advertising, or recordings of annual 
events.

14.8 Telemarketing - Limitations

(a) An Ambassador shall not engage in telemarketing in relation to the operation of the 
Ambassador’s NUYUGEN business. The term “telemarketing” means the placing of one or 
more telephone calls to an individual or entity to induce the purchase of NUYUGEN prod-
ucts or to recruit them for the NUYUGEN opportunity.

(b)  The Federal Trade Commission (“FTC”) and the Federal Communications Commis-
sion (“FCC”) Canadian Radio-Television Commission (“CRTC”) each have laws that restrict 
telemarketing practices. 

These Federal agencies, as well as several states and provinces, have “do not call” regula-
tions as part of their telemarketing laws.

(c)  While an Ambassador may not consider themselves a “telemarketer” in the tradition-
al sense, these regulations broadly define the term “telemarketer” and “telemarketing” so 
that the unintentional action of calling someone whose telephone number is listed on the 
Federal “Do Not Call” registry could cause the Ambassador to violate the law. These regula-
tions must not be taken lightly, as they carry significant penalties (up to $15,000 per viola-
tion). 

(d)   “Cold calls” or “state-to-state calls” “province to province” made to prospective 
Customers or Ambassadors that promote either NUYUGEN products or the NUYUGEN 
opportunity is considered telemarketing and is prohibited.

 (e)  Exceptions to Telemarketing Regulations an Ambassador may place telephone calls 
to prospective Customers or Ambassadors under the following limited situations:

(i) If the Ambassador has an established business relationship with the prospect.

(ii)  In response to the prospect’s personal inquiry or application regarding a product or 
service offered by the Ambassador, within three (3) months immediately before the date of 
such a call.

(iii) If the Ambassador receives written and signed permission from the prospect autho-
rizing the Ambassador to call. The authorization must specify the telephone number(s) that 
the Ambassador is authorized to call.

(iv)  If the call is to family members, personal friends and acquaintances. However, if an 
Ambassador makes a habit of collecting business cards from everyone, he/she meets and 
subsequently calls them, the FTC may consider this a form of telemarketing and this is not 
subject to this exemption.

(v)  Ambassadors engaged in calling “acquaintances,” must make such calls on an occa-
sional basis only and not as a routine practice.

(vi) An Ambassador shall not use automatic telephone dialing systems in the operation of 
his or her NUYUGEN businesses.

(vii) Failure to abide by NUYUGEN policies or regulations as set forth by the FTC, FCC & 
CRTC regarding telemarketing may lead to sanctions against the Ambassador, up to and 
including termination of the Ambassador.

(viii) By signing the Ambassador Agreement or by accepting commission checks, other 
payments, or awards from NUYUGEN, an Ambassador gives permission to NUYUGEN and 
other Ambassadors to contact them as permitted under the Federal Do Not Call 
regulations.

(ix) In the event an Ambassador violates this section, NUYUGEN reserves the right to 
institute legal proceedings to obtain monetary or equitable relief.

15.0  NEW MARKET DEVELOPMENT AND INTERNATIONAL SALES

15.1   Marketing Policy

(a) A NUYUGEN Ambassador is authorized to sell NUYUGEN products to Customers only 
in the countries in which NUYUGEN is authorized to conduct business, according to the 
Policies and Procedures of each country. NUYUGEN Ambassadors may not sell products in 
any country where NUYUGEN products have not received applicable government authori-
zation or approval.

(b) an Ambassador may not, in any unauthorized country, conduct sales, enrollment or 
training meetings, enroll, or attempt to enroll potential Customers, or Ambassadors, nor 
conduct any other activity for the purpose of selling NUYUGEN products, establishing a 
sales organization, or promote the NUYUGEN business opportunity.

(c) Legal requirements for conducting business differ for each country, so Ambassadors 
should not assume that Ambassador Status requirements are the same worldwide. Ambas-
sadors interested in participating in other international NUYUGEN ventures should contact 
their local office to obtain instructions.

(d) Ambassador s may not individually import, export, or distribute products or business 
building tools in any country.

(e) The Company has the sole responsibility of contacting and coordinating with govern-
ment or legal agencies for initiating the approval process to introduce NUYUGEN products 
to any country. Notwithstanding the Ambassador’s enthusiasm and good intentions, 
circumvention of this policy could have harmful effects on the Company’s ability to conduct 
business. Therefore, attempts to market in countries outside of the NUYUGEN official list of 
open countries will result in sanctions up to and including immediate termination of the 
Ambassador’s status.

(e) Ambassadors understand that conducting any pre-launch activity in countries not 
officially open for NUYUGEN business is against Company policy and may be illegal in 
some countries.

(g)  Violators of this policy shall be subject to the laws governing that country, termina-
tion of their Ambassador Status and subject to civil and/or criminal prosecution to recuper-
ate any damages to the Company.

16.0  SMARTSHIP CANCELLATION 

You can add, modify, or cancel your Smartship order at any time by accessing your Mem-
bers Area at https://nuyugen.com by selecting the "Smartship" option, you are giving NU-
YUGEN authorization required. Once you have made your additions or changes, you must 
click the SAVE button when the pop-up comes up then click SAVE at the bottom of the 
page. 

NUYUGEN will ship your products directly to you. You are also authorizing NUYUGEN to 
charge your credit card for the product you have ordered monthly. You may cancel at any 
time without obligation and without penalty by turning off your Smartship and clicking the 
SAVE button when the pop-up comes up then click SAVE at the bottom of the page. You 
may also send an email to Member Services at customerservice@nuyugen.com. Please 
include your name and ID number. All Smartship cancellations must be performed or sub-
mitted via email to NUYUGEN within three business days of the next shipment to guarantee 
cancellation of that shipment.

17.0  SHIPPING POLICY 

17.1  Shipment processing time and rates

All orders are processed within 2-3 business days. Orders are not shipped on weekends or 
holidays.

If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in the 
shipment of your order, we will contact you via email. There no shipping charges.

17.2  Damages

NUYUGEN is not liable for any products damaged or lost during shipping. If you received 
your order damaged, please contact customerservice@nuyugen.com.

Please save all packaging material and damaged goods before filing a claim. 

Our Returns Policy provides detailed information about procedures for returning your order.

18.0  NUYUGEN GLOSSARY OF TERMS

NUYUGEN Ambassador:  An Ambassador who is in good standing with respect to the 
Agreement.

AGREEMENT: The contract between NUYUGEN and each NUYUGEN Ambassador includes 
the Ambassador Agreement, the NUYUGEN Policies and Procedures all in their current form 
and as amended by NUYUGEN in its sole discretion in accordance with the terms hereof. 
These documents are collectively referred to as the “Agreement.”

Ambassador’s E-WALLET:  Is a secure site that manages Ambassador’s commissions.

CANCEL: The termination of an Ambassador’s business. Cancellation may be either volun-
tary or involuntary.

COMMISSION PERIOD: The period used to calculate commissions which is monthly.

COMPENSATION PLAN: The guidelines and referenced literature for describing how Am-
bassadors can generate commissions.

CUSTOMER: A Customer who purchases NUYUGEN products and does not engage in 
building a business or retailing product.

DBA:  If an Ambassador wishes to change their Ambassador Status using a business entity 
name, whether sole proprietor, partnership, corporation, or other form, they must complete 
a Doing Business As (“DBA”) form and submit it with the requested documentation compli-
ance@nuyugen.com for approval. 

HOUSEHOLD: Family residing at the same address.

IDENTIFICATION: A unique number assigned to Ambassadors and used for tracking sales 
and purchases. In the case of retail customers, the number is used to track their personal 
consumption purchases. Affiliates and Retail Customers must refer to this number in all 
their correspondence and dealings with the Company

OFFICIAL NUYUGEN MATERIAL: Literature, audio, or video tapes and/or any other materi-
als developed, printed, published, or distributed by NUYUGEN to Ambassadors and Cus-
tomers.

RESALABLE: Products shall be deemed “resalable” if each of the following elements are 
satisfied: 1) they are unopened and unused, 2) original packaging and labeling has not been 
altered or damaged, 3) they are in a condition such that it is a commercially reasonable 
practice within the trade to sell the merchandise at full price and 4) the product contains 
current NUYUGEN labeling. Any merchandise that is clearly identified at the time of sale as 
non-returnable discontinued, or as a seasonal item, shall not be resalable.

SMARTSHIP:  A predetermined order processed systematically, monthly, using a pre- 
approved payment method on file with the Company. Smartship is not required to partici-
pate in the NUYUGEN Compensation Plan.

Waiver:
THE COMPANY NEVER RELINQUISHES ITS RIGHT TO INSIST ON COMPLIANCE WITH 
THESE RULES OR WITH THE APPLICABLE LAWS GOVERNING THE CONDUCT OF A BUSI-
NESS. THIS IS TRUE IN ALL CASES, BOTH SPECIFICALLY EXPRESSED AND IMPLIED. IN 
ADDITION, IF THE COMPANY GIVES PERMISSION FOR A BREACH OF THE RULES, FOR 
ANY REASON, AT ANYTIME, THAT PERMISSION DOES NOT EXTEND TO FUTURE BREACH-
ES. THIS PROVISION DEALS WITH THE CONCEPT OF “WAIVER” AND THE PARTIES AGREE 
THAT THE COMPANY DOES NOT WAIVE ANY OF ITS RIGHTS UNDER ANY CIRCUMSTANC-
ES SHORT OF THE WRITTEN CONFIRMATION ALLUDED TO ABOVE.

Contact Information:
 
NUYUGEN INC.
Corporate Head Office 
P.O. Box 14509, 
75 Bayly Avenue West, 
AJAX, ON CANADA
L1S 7L4 
Telephone: 1-833-689-8436
Email: customerservice@nuyugen.com, compliance@nuyugen.com  
Website:  https://nuyugen.com
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